TERMS & CONDITIONS

REFUNDS AND CANCELLATION

Tour is based on a minimum of 12 passengers unless specified otherwise. If the number of
passengers drops below 12, the group rate herein will not be applicable and therefore will either be
re-calculated or the tour will be canceled and refund of total monies paid to date. To secure your
reservation, 50% of the tour cost is due. Balance is due 90 days prior of date of departure and is
totally non-refundable. Written cancellation will be accepted up to 90+ days of date of departure and
refund of total monies paid to date, minus a C$ 1.000 per person cancellation fee, unless specified
otherwise. Rates quoted are based on current tariffs and exchange rates and are subject to change
without advance notice. Peter Blattmann & Associates is not responsible for additional expenses
incurred by participants preparing for the trip.

INSURANCE
We highly recommend the purchase of trip cancellation insurance and comprehensive assistance,
individual accident coverage and luggage effects insurance.

STATEMENT OF RESPONSIBILITY AND LIABILITY

Peter Blattmann & Associates purchases transportation, hotel accommodation, restaurant and other
services from various different suppliers who are not affiliated in any way. All services offered are
subject to all tariffs, terms and conditions under which all transportation, hotels, restaurants and other
services are contracted. Participants agree not to hold Peter Blattmann & Associates responsible for
any loss, injury or damage to any person, property or otherwise in connection with any
accommodation, transportation or resulting from any Acts of God, dangers, incident at sea fire,
breakdowns in machinery or equipment, act of governments, or authorities, de hure or de facto, wars
declared or not, hostilities, civil disturbances, strikes, riots, thefts, pilferage, epidemics, quarantines,
medical or customs regulations, defaults, delays, cancellations or any causes beyond Peter
Blattmann & Associates control for any loss or damage resulting from improperly issued visas or
other documents, and that Peter Blattmann & Associates will not be responsible for any additional
expenses or liability sustained for or incurred by the tour participant as a result of any of the forgoing
clauses. The payment for the tour shall constitute consent to all provisions in the terms and conditions
list published herein.

Should changes to the itinerary be necessary due to circumstances beyond the control of Peter
Blattmann & Associates, we reserve the right to make changes without prior notice. Trip participants
agree to hold Peter Blattmann & Associates harmless from any loss or damage, destruction, injury,
delay or any expense arising from same. Rates quoted are based on current tariffs and exchange
rates at the time of printing and are subject to change without advance notice.
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